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AV Message Rating 

How do you rate the AV message? 

not helpful    helpful 
     

     

not disruptive    disruptive 
     

     

not understandable   understandable 
     

 

Virus Impact Rating 

Remark: this question was asked to assess risk level of the participants 

Suppose your laptop was infected by the virus right now. How do you assess this situation for 

you personally? 

No impact at all    Total disaster 
     

 

Virus Removal Effect Rating 

Remark: this question was asked to assess risk level of the participants 

How do you estimate the overall effort until you could use your computer as usual again? 

very high    very low 
     

 

Protection Rating 

How protected do you feel when using your antivirus software? 

not at all 
protected 

   very much 
protected 
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Antivirus Tool Rating 

How do you rate your antivirus software? Please rate according to your personal opinion. 

not effective    effective 

     

     

not easy to use                                  easy to use 

     

     

works completely 
independently 

 every little thing 
must be confirmed  

     

     

does not provide 
enough information 

                                provides enough 
                                 information 

     

     

not trustworthy                                 trustworthy 

     

 

USB Drive Usage Rating  

Remark: this question was asked to assess the validity of the study setup. 

How often have you been in a situation where you copied several files at once from a USB 

drive to your computer? 

daily or 
almost daily 

2 – 3 times 
per week 

approx. 1 time 
per week 

2 – 3 times 
per month 

less often never 

      

 


